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ADVERTISING 
A second wind at Arnold & Co. 


BANKING 

Unthrifty banking 

N.H. nationwide interstate bill stalled 
Questionable stock deals at two Vt. banks 
Heavy losses at Amoskeag Bank Shares Inc. 
Northern N.E. bank stocks may be a good bet 
An IPO that toughed out the October crash 
The slow divestiture of First Conn. Bancorp 
A different game for thrifts 

Cracking down on “branch” banking in Conn. 
lst American's Robert G. Lee 

A tough year for commercial banks 

Bank CEO compensation 

U.S. uses banks to pressure Noriega in Panama 
Embattled bankers leave top positions 
Suffield Financial stumbles 

New England’s commercial banks 
Businessperson of the year: George Graboys 
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BIOTECHNOLOGY 
Biotechnica takes commercially accessible route 
For Immunogen, patience may pay 
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BOOK EXCERPT 
Washburn’s “Managing the Marketing Functions” 


BROKERAGE FIRMS 
Tucker, Anthony refocuses on New England 


BUSINESS PERSONALITIES 
Charles H. Howard Ill 

Robert G. Lee 

C. William Carey 

In memory of Samuel Huntington 
William I. Koch 

Alan F. Kay 

Dawson D. Trenchard 


BUSINESSPERSON OF THE YEAR 
George Graboys 


COLUMN: A DIFFERENT DRUMMER, 
By Barbara Carison 

Peace & profits 

Grabbing for the gold ring 

The fastest toy on the block 

Ever in the saddle 


COLUMN: LABOR & EMPLOYMENT, A MANAGE- 
MENT VIEWPOINT, By Jay S. Siegel 

Stronger days ahead for labor unions 

Good-faith negotiations 

Business bills reflect lawmakers’ ignorance 

A corporate strategy for the Boston Red Sox 

Strikers denied food stamp assistance 

The fairness factor in dispensing bonuses 


COLUMN: NEW ENGLAND ECONOMICS, 
By Hans J. Wentrup 

Growth to continue in the first quarter 

How manufacturing jobs migrated within the region 
Northern states fared best in durable goods sector 
A slowdown of sorts in economic growth 

A closer look at the boom 

Population growth so far is adequate 

Passing go at a snail’s pace 

Hot economy sends wage rates climbing 

The lull becomes a decline 

A positive link: energy and growth 

Foreign ownership has only mild impact 


COMMENTARY 

The thrift bankers need new investors 

Toward a nation of illiterates Feb. 1 
A sound proposition for PSNH Feb. 1 
Data, forecasts and plain talk EAR 
Foot-dragging as a strategy Mar. 7 
The danger of mega-LBOs Mar. 21 
Thrift bankers, listen up Apr. 4 
No basis for bonuses Apr. 18 
How to buy a football team May 2 
The high cost of table manners May 2 
Suffield Financial's reticence May 2 
The lament of the literati June 6 
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The fat end of the wedge 

Until debt do us part 

Sizzlin’ 

Charles Caffarella: PR’s Polonius? 
Massachusetts miracle 

The unkindest cut 

Kenneth Olsen: an enigma still 
‘Arms-length’ follies 

An LBO without cash 

A fiduciary in the best sense 
The SEC's silly solution 

A double dose of Dr. X 


COMMUNICATIONS 

Dramatic changes in communications technology 
Business finds new ways of using television 

A second wind at Arnold & Co. 

Prime times at ESPN 

Corporate television production facilities 


COMPANIES 

Accutek Inc. 

Advo-System Inc. 

Alternative Health Care Systems 
Amoskeag Bank Shares Inc. 
Amoskeag Bank Shares Inc. 
Amoskeag Bank Shares Inc. 
Amoskeag Bank Shares Inc. 
Arnold & Co. 

Bank of Boston 

BioTechnica International Inc. 
Blue Cross & Blue Shield of Mass. 
Boston Celtics 

Boston Edison Co. 

Boston Globe 

Boston Herald 

Career Search 

Carlisle Capital Corp. 

Cello Ltd. 


Citizens Financial Group Inc. 
Classic Shine Auto Fitness Centers 
Coastal Bancorp 
Consolidated Dutchwest Inc. 
Crimson Tech 

CUC International Inc. 
Cutter Realty Group 

B. Dalton 

Data General Corp. 
DataVault Inc. 

Designs Inc. 

Emhart Corp. 

ESPN Inc. 

Executive Etiquette Co. 
Falcon Shoe Mfg. Co. 
Farmstead Telephone Group 
lst American Bancorp 

First Conn. Bancorp 

First Phillips Corp. 

Fleet Financial Group 

Fleet Financial Group 
Garrity Industries 

Gillette Co. 

GOAL/QPC 

Grogan & Co. 

Ground Round Inc. 

Guilford Transportation 
Hartford National Corp. 
Health Tec Inc. 

Holliston Mills 

Howtek Inc. 

Hyde Athletic Industries Inc. 
Immunogen Inc. 

Index Technology Inc. 
Industrial Wiper & Paper Corp. 
International Paper Co. 
John Hancock Mutual Ins. 
T.W. Kutter Inc. 

Lafayette Place 

Lechmere 

Arthur D. Little Inc. 

Arthur D. Little Inc. 
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KEY: BOS = Boston Metro section; EAR = Economic Annual Report; CT, ME, MA, NH, Ri, VT = pages in the Economic Annual Report. 
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Lo-Jack Corp. 

Magnet Industral Group Inc. 
Marble Financial Corp. 

Marble Financial Corp. 

Medical Diagnostics Inc. 

Mitrol Inc. 

Nashua Corp. 

Nestor Inc. 

New England Electric System 
New England Journal of Medicine 
Newport Electric Corp. 

Nichols Portland 

Nortek Inc. 

Nova Scotia Power Corp. 
Oakleaf Development Corp. 
Ocean State Power 

Oday Inc 

Odysseum Inc 

Oxbow Group 

Pacer Systems Inc 

Peabody & Brown 

Physicians’ Health Services 
Pilgrim Health Care Inc 
Portsmouth Herald 

Portsmouth Press 

Presmet Corp. 

Professional Protection Group Inc 
Public Service Co. of N.H 
Public Service Co. of N.H 
Public Service Co. of N.H 
Public Service Co. of N.H 

R&F Designs Inc 

Reebok International Ltd 
Reece Corp. 

Rostra Engineered Components Inc 
Science Accessories Corp. 
Selame Design 

Semicon Inc 

Sky Endeavors Inc 

Smith- Worthington Saddlery Co. 
Speech Improvement Co 
Southeast Bank for Savings 
SportsMedicine Systems Inc. 
Staples Inc 

Suffield Financial Corp. 

Suffield Financial Corp. 

Summit Technology Inc 
Symbolics Inc 

Tanury Industnes 

Target Productions Inc 
Thomson McKinnon Securities Inc 
Travcorps Corp. 

Total Property Services of New England 
Town & Country Manufacturing 
Tucker, Anthony & R.L. Day Inc 
U.S. Repeating Arms Co. 
Underwater Construction Corp 
United Vermont Banks 

Uno Restaurant Corp. 

Vermont Castings Inc 
Warplanes Inc 

Westwood Group Inc 

Xyquest Inc 

Yankee Bank for Savings 


CONSTRUCTION 
Construction work done under water 
Cape Cod non-binding moratorium on construction 


CONSULTING 

Teaching Japanese management techniques 
Refining the executive 

Arthur D. Little returns to traditional consulting 


CONSUMER PRODUCTS 
An adult disposable diaper business booms 


CORPORATE AFFAIRS 

Play your way to workplace understanding 

Golf as a management tool 

Corporate television production facilities 

Elaborate audiovisual systems in boardrooms 

Power lunch: eat, drink and be wary 

Nortek: the ultimate handcuffs 

How does an 15-month strike affect a company town? 
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CORPORATE IDENTITY 
Selame Design makes visual statements 


CORPORATE POLICY 
Small book publishers live without chain retailers 
Grappling with smoking in the workplace 


CORPORATE STRATEGY 

The metamorphosis of Centronics 

Nashua Corp.'s turnaround 

PSNH restructuring 

Hatching new businesses 

New strategies emerge to attract workers 
Another attempt to save U.S. Repeating Arms 
Seeking critical mass at Data General 

Uno Restaurant Corp. picks its spots carefully 
CML Group enjoys explosive retail growth 
Affiliated Publications invests in Xyquest Inc. 
Tucker, Anthony refocuses on New England 

ADL wants to go private through an ESOP buyout 
Plans for becoming a national retail player 
Minority CEO rejects government “handouts” 
Reece Corp.'s revitalization 

CUC International turns the corner to profitability 
Semicon’s “outrageous” CEO in motion 

The revitalization of Holliston Mills 

Building Town & Country 

A new boss faces problems at Symbolics 
Predicting public taste at the track 

New strategies can spell success for manufacturers 
Biotech firm takes the commercially accessible route 
Emhart Corp. diversifies 

Survival strategies of Burbank Hospital 
High-caliber security service 

Passenger balloons as a marketing tool 

Prime times at ESPN 

Patience may pay for Immunogen 

$150 for a fastidious shine 

An MBA's rags-to-riches tale 

Arthur D. Little returns to traditional consulting 


DEFENSE 
Defense spending likely to be flat in Mass. July 
The bubble has burst for Pacer Nov. 


ECONOMIC DEVELOPMENT 

Hatching new businesses EAR 
The two economies of Maine EAR 
Employers work hard to retain employees EAR 
Can the highways bear economic growth? EAR 
Labor adjusts to new realities EAR 
Vermont ivoks overseas for economic growth EAR 
Maine's new plan for economic development June 20 


ECONOMY 

Forecast: Connecticut EAR 
Forecast: Maine EAR 
Forecast: Massachusetts EAR 
Forecast: New Hampshire EAR 
Forecast: Rhode Island EAR 
Forecast: Vermont EAR 


EMPLOYEE BENEFITS 
Employer-paid legal plans for blue-collar workers Mar. 21 


EMPLOYMENT 

New strategies emerge to attract workers EAR 
Temp agency helps solve the nursing shortage June 6 
Salary expectations of college students Sept. 
Software for job search Nov. 


ENERGY 
Independent power producers get down to business May 2 


THE ENTREPRENEUR 

hatching new businesses EAR 
Supplying phones to China Mar. 7 
A disposable-flashlight business booms in Conn. Apr. 4 
Boston has a new fine arts auction gallery Apr. 18 
Magnet Industrial’s CEO rejects “handouts” May 2 


New use for a missile silo May 16 36 


Fired executives take entrepreneurial gamble June 6 
Selling a $100,000 stereo system June 20 
A multimillionaire and his playpen Sept. 
The lowdown on Lo-Jack . 

A clergyman in real estate Oct. 
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Professional CEO of high tech startups 
High tech heresy 

$150 for a fastidious shine 

An MBA's rags-to-riches tale 


EXECUTIVE AFFAIRS 

Bank CEO compensation 

Golf as a management tool 

Refining the executive 

Fired executives take entrepreneurial gamble 
Power lunch: eat, drink and be wary 

Nortek: the ultimate handcuffs 


FOLLOWUPS 
Embattled bankers leave top positions 
Another bide =r courting PSNH 


GOVERNMENT 

N.H. nationwide interstate bill stalled 

The Dukakis fund-raising strategy 

U.S. uses banks to pressure Noriega in Panama 
Magnet Industrial’s CEO rejects “handouts” 
Maine’s new plan for economic development 
Defense spending likely to be flat in Mass. 

A referendum to zap the nukes 

What would a Dukakis win mean for the state 
Cape Cod non-binding moratorium on construction 


GUEST COLUMNS 
Laurence J. Stybel: Fairness factor in layoffs 


HEALTH CARE 

Blue Cross & Blue Shield of Mass. stumbles 
Druggists cry foul over Pilgrim Health Care policy 
Employee health insurance 

How smaller hospitals are getting new technology 
Trying new ways to cut health insurance costs 
Temp agency helps solve the nursing shortage 

A new laser technology for cornea repair 

Clinics for “sports active” people 

Burbank Hospital’s corporate health care network 
Data on gum disease 

Patience may pay for Immunogen 


HIGH TECH 
Norwegian firm takes control of Mitrol Inc. 
Seeking critical mass at Data General 


Howtek bets on its new computer printer technology 


Dramatic changes in communications technology 
Nestor Inc. is ready to talk about neurocomputing 
Semicon’s “outrageous” CEO in motion 

Biotech firm takes commercially accessible route 
A new saser technology for cornea repair 

Compe er-aided software engineering leader 
Defense spending likely to be flat in Mass. 
Capturing a niche market in sonic digitizers 

The lowdown on Lo-Jack 

Professional CEO of high tech startups 

High tech heresy 


HOSPITALS 
Survival strategies for Burbank Hospital 


INDEX 
Index to 1987 issues of New England Business 


INSURANCE 

Blue Cross & Blue Shield of Mass. stumbles 
Employee health insurance 

Trying new ways to cut health insurance costs 


INTERNATIONAL BUSINESS 

Norwegian firm takes control of Mitrol Inc 
Vermont looks overseas for economic growth 
Supplying phones to China 

Teaching Japanese management techniques 
High tech heresy 


INVESTMENTS 
Are arbitration proceedings fair to shareholders 
Making sense of Celtics stock is no layup 


LABOR 

Boston Globe contract dispute 

New strategies emerge to attract workers 

Unions go from confrontation to accommodation 
Can Guilford Transportation survive its strike 

How does an 18-month strike affect a company town 


LEGAL AFFAIRS 
When business partners divorce 
N.H. nationwide interstate bill stalled 
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Employer-paid legal plans for blue-collar workers 
Opportunities in entertainment law 


LEVERAGED BUYOUTS 
Carlisle Capital does LBOs a different way 


LISTS 

Analyst forecast 1988 

Leading venture capital firms 

Initial public offerings 

The region's leading nonprofit institutions 
Thrift performance review 
Commercial bank performance review 
Bank CEO compensation 

Leading 250 private companies 

Top 100 service companies 

Top 250 industrial companies 

Top 250 financial institutions 

Top 100 advertising agencies 

Top 50 advertisers 

Industrial development corporations 
New England’s commercial banks 
Top 150 employers 

100 fastest-growing companies 


MANAGEMENT 

Golf as a management tool 

Refining the executive 

Building Town & Country 

A new boss faces problems at Symbolics 
Professional CEO of high tech startups 
High tech heresy 

Nortek: the ultimate handcuffs 


MANUFACTURING 

The region's shoe industry gains some ground 
Century Brass tries again with new owners 

The team from Rostra Engineering 

Sailboat manufacturers tap into foreign markets 
Reece Corp. turns tables on the Japanese 

The revitalization of Holliston Mills 

New strategies can spell success for manufacturers 


MARKETING 

“Junk mail” is gold for Advo-System 
Ground Round restaurants go back to basics 
Passenger balloons as a marketing tool 
Upscaling Lafayette Place 


MEDIA 

Boston Globe contract dispute 

Why must a medical journal talk to the SEC 
Business finds new ways of using television 
There's a newspaper war in Portsmouth, N.H 
Hollywood discovers New England 

Opportunities in entertainment law 

Smail book publishers live without chain retailers 
Financial adviser fights the press with ads 
Corporate television production facilities 


MERGERS & ACQUISITIONS 
Norwegian firm takes control of Mitrol Inc 
A merger of stove makers 


MOVERS & SHAKERS 
Movers & shakers, moved & shaken of 1987 


MINORITIES 
Puerto Rican CEO rejects government “handouts” 


NONPROFITS 
Blue Cross & Blue Shield of Mass. stumbles 
Survival strategies for Burbank Hospital 


PROFILE 

Charles W. Bachman 
Richard E. Barringer 
Harold Brown 

Robert B. Clarke 
Edward A. Dugger III 
Judy George 

Jacob E. Goldman 
Louis A. Guzzetti Jr. 
Hollis E. Harrington Jr. 
Robert J. Higgins 
James M. Howell 
Eltiot S. Jaffe 

John E. Kavanagh Ill 
Thomas H. Lee 

Gerald Letendre 

F. Patrick McFadden Jr. 
The Meyer Family 
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Denis F. Mullane . Unthrifty banking Jan. 4 
Albert W. Ondis E A bullish outlook among analysts Jan. 4 
Pamela Plumb E E Venture capitalists and Black Monday Feb. 1 
Allen Sinai Why must a medical journal talk to the SEC? Mar. 21 
Ira Stepanian A different game for thrifts Apr. 4 
George F. Taylor , 72 A tough year for commercial banks Apr. 18 
Thomas C. Webb : Are arbitration proceedings fair to shareholders May 2 
John Winthrop Wright Nortek: the ultimate handcuffs Nov. 











PUBLIC OPINION SECURITY 

Are political pollsters believable? 5 High-caliber security service Oct. 
Redefining the enemy 
SOFTWARE 

REAL ESTATE Software for job search Nov. 
Repercussions of higner interest rates 
Low vacancy rates in industrial real estate , STARTUPS 

Some lofty plans for downtown Hartford 5 The lowdown on Lo-Jack 

Commercial real estate markets are active 53 Professional CEO of high tech startups 
An AAA of artisans 
Upscaling Lafayette Place S STOCK MARKET 

A clergyman in real estate q 5 Questionable stock deals at two Vt. banks 

A hefty sum for retail space Northern N.E. bank stocks may be a good bet 


RESTRUCTURING TRANSPORTATION 

Will New England Electric rescue PSNH? 5 Can Guilford Transportation survive its strike? 
Reece Corp. turns tables on Japanese : 
From low tech to high tech at T.W. Kutter Inc 2 UTILITIES 

The revitalization of Holliston Mills : PSNH restructuring 

Nova Scotia Power’s underwater energy plan 
RETAILING Will New England Electric rescue PSNH? 
CML Group enjoys explosive retail growth Another bidder courts PSNH 

A failed takeover and the higher price of milk A referendum to zap the nukes 

Plans for becoming a national retail player 
Small buok publishers live without chain retailers 5 ‘ VENTURE CAPITAL 

Designs Inc. carries Levi Strauss only S s Venture capitalists and Black Monday 

Upscaling Lafayette Place Leading venture capital firms 

A hefty sum for retail space f Hatching new businesses 

Supplying phones to China 

SECURITIES Arthur D. Little returns to traditional consulting 
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Coming next month... 


1989 NEW ENGLAND 


KCONOMIC 


ANNUAL REPORT 


The February issue of New England Business magazine spotlights 
the dynamics of the region’s economy, state by state, in our special 
New England Economic Annual Report. 


Highlights will include: NEW ENGLAND 


*State-by-state analysis. = Bl SINESS 
¢ Changes in key economic indicators. 33 Union St., Boston, MA, 02108 
* Forecasts for each state’s economy. (617) 723-4300 




















68 JANUARY 1989 








